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SUMMARIES
KUALA LUMPUR: Complaints involving Customs officers have dropped by nearly 40 per cent following the introduction of
body-worn cameras (BWCs). Customs Department director general Datuk Anis Rizana Mohd Zainudin said they had seen a drop
in complaints after their personnel began wearing BWCs.“Thirteen cases were recorded between Aug 1, 2022, and July 31 last
year.
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